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Mechanism to deal with internal examination related grievances

1. Grievance Redressal Box in College: Page no. Page- 2

2. Sample of Feedback Forms: Page no. Page No,-3-4

3. Measures were taken by Examination Coordination Cell: Page no. 5-8
4. Facility for online grievance redressal in the Website. Page No.9

5. Documents related to Re-evaluation process. Page No. 10-14
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GRIVANCE REDRESSAL BOX IN COLLEGE

GRIEVANCE
REDRESSAL
(COMPLAINT)

BOX

South Calcutta Girls' College, 72. Sarat Bose Road Kolkata, West Bengal 700026, India

Decimal DMS
Latitude 22.523402 22'31" 24" N
Longitude 88.352113 88°21" 7" E

2021-12-30 01:28(PM)
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NAAC for Quality and Excellence in Higher Education

St ... 318.

SOUTH CALCUTTA GIRLS' COLLEGE

72 Sarat Bose Road, Kolkata 700025
STUDENT FEEDBACK on TEACHERS

.....................................

Year
Please rate the courses on the following attributes using the 10 poi

nt scale shown

1 2 3 4 5 6 7 8 9

i ;

VERY BAD

| INITIALS of the TEACHERS

ATTRIBUTES

1. Communication Skills
(interms of articulation and comprehensibility)
N

2. Interest generated by the teacher
Rfba ofy frmen wiwy ok =

3. Ability to integrate course material with environment /
other issues to provide a broader perspective

TR o7y e e e I QRIS
Mk TH

4. Ability to integrate across the courses / draw upon
other courses

N Ak MR e Wy R e
R W TS AT

5. Accessibility of the teacher in and out of the class
(includes availability of the teacher to motivate
outside class discussion)

Frews IR FIOR AT ISO! sihewt TH e

6. Ability to design quizzes/examinations/assignments/
projects to test understanding of the course.
fores 33, 13w, ere¥ ISOT ISR ARGV

IAC AT

7. Provision of sufficient timely feedback
1A @yt 2= 31 of fres TR oRA

[CClt I

8. Knowledge base of the teacher (as perceived by you)
fereas wTa AR

9. Sincerity / commitment of the teacher

fires Fo01 BRI WE waTR &f

10. Overallrating

Frafae e

11. Is the service of the Library staff satisfactory ? yes 1 no [
e e A i oy

12. Is the service of the office satisfactory ?

e w0 o e o oft gy 1

yes (] no [
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SOUTH CALCUTTA GIRLS’ COLLEGE

72, Sarat Bose Road, Kolkata - 700 025

PARENT’S / GUARDIAN’S FEED BACK FORM

1. Are classes held regularly?
frafie R am e

2. Are you satisfied with the discipline of the College?
FECSR 4gel R et 5 o7e® ¢

3. Are you satisfied with the teaching leaming process?
S 18 w40 9119w o1 facm 78 2

vocational courses of the College?

BRI e IR SR e ep—
B SIS TR 7

5. Are you aware about the counselling session held in the College?

‘mﬂ%ﬁammﬁa¢@mmﬁﬁ§mwmxemﬁwaar

6. Are you interested in the participation of your daughter in
Sports and other cultural activities of the College?

PLACE SIS (@A G- Sopiey g R
S G 3 eremiaiaret witaid) o

- Are you happy that Yyou admitted your daughter / ward
in this College?

Yes /3t No /=t
I I
I
I R
4. Are you willing that your daughter participates in’ :I I:I
1
1 O
I

‘mﬁﬁﬁﬁiﬁﬁm§wmm§mmmms%annwﬁ?

Suggestion :

Name :
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MEASURES TAKEN BY EXAMINATION COORDINATION CELL
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e [
@g@g‘“ Soutly Qaleutta BGivls’ (allege Vo

Accredited by NAAC with B "'

Phono - (Principal): 2454-2?0!:
Koiata 700035 ( (Office) : 2475-3785 rly,

Kolkata - 700 025
o-malil : southcalcuttagiriscolloge@yahoo.com
- o ~5 v ”
Reference No, ("’/f’/('“(/(y/’fvy (o [T 70000 5., WL TR 20 2|\

I'o
The Controller of Examinations

University of Calcutta

Dear Madam,

As reported by the student and the faculty members, I request you to kindly
look into matter of a candidate named Soumita Das (ENGA Semester 4, 2020,
Roll Number- 182035-11-0057 and Regjstration number 035-121 1-0130-18)
who had appeared for all the exams (Theory, Internal and Tutorial) of ENGA
CC8, CCY, CC10 SEC B2 and PLSG GE/CC4 and all the marks had been
successfully uploaded but the result could not be found on university result
portal.

Name Roll Number Registration
Number

Soumita Das | 182035-11-0057 035-1211-0130-\

L 18

The award lists with the uploaded marks for all the papers and her registration
certificate have been attached herewith. (ENGA Foil no: 12232, 12161, 1458,

1458, 984,1460, 1460,986, 1462,1462,988) / |

Thanking you, -., k’ , 6\\\)

Yours sincerely, Qo\ s
8-t 1oy

Principal and Secre SGaleetn Branron
) o 1S- 1 202

South Calcutta Girls’ College
Principal & Secretary - QQ ] (i |-
South Calcutta Girls’ College W

72, Sarat Bose Road, Kolkata-25 ‘5 \ 100\

Scanned with CamScanner
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University of Calcutta
Exam 2020 Result

BA & B.Sc. (Sem 4) CBCS
Result Not Found

Check another result

etc.com nor University/ Board is

. Neither exam
ptinthe

vertenterror that may have cre
hed on net

isclaimer

L esponsible for any inad
results being published on Internet. The results publis

4o for immediate information to the examinees only.

-

—

-

£OUMITA DRS
“Rol) No- 1820?;5' (1-0057

’Rea. No - 035-121] -01%0- 18 P P p

lSLol [21

Principal & Secre
tary
_‘?;uth Calcutta Girls' College @ 4
. Sarat Bose Road. Kolkata-25

hips: [ : = "
p Ilmat\.goog\e.comlma\llulomab-km#mbox/FMfchkaRPDmnTnRWhWFNPS]erJPMT?pro';ectOF1&messagePamd=0‘
7

Scanned with CamScanner
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T Ne Dorsondl
[ Y

('.A’:\"l‘l?EI\\II) Ol CHLCUNTTH

RIANs -
b ‘:-.'L\h-'.' f\"' C C’f-’r:. 3114

| \‘;\\Attw\-)v‘ l)\j\ I

NULred @ e % RlmrlmAsiaa by A e &

Soumita Das
of
SOUTH CALCUTTA GIRLS' COLLEGE
has been registerad as a student of this University,
Her Registration Number is 035-1211-0130-18.
Her Guardian's Name s Sanjtb Das,

Sanate House, Kolkata

www.caluniv.ac.in N "
Soveabha Saaran

Dated : 06.10.2018 S =
S S \I\‘ . 1 3 ) \'. k‘v / Il
Serial No : Scroll 291 of 333 A {

Scanned with CamScanner
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D South Caleutta Girls' Colleqe

Links for Feedback Analysis Report in the Website

2020-21

studentsatisfactionsurvey/20-21.pdf

2019-20

Students' Satisfaction Survey /2019-20:-
https://southcalcuttagirlscollege.com/FeedbacklQACandStudentsSatisfactionSurvey.pdf

2018-19

Student Satisfaction Survey 2018-19:- https://southcalcuttagirlscollege.com/pages/786



https://southcalcuttagirlscollege.com/pages/1027
https://southcalcuttagirlscollege.com/FeedbackIQACandStudentsSatisfactionSurvey.pdf
https://southcalcuttagirlscollege.com/FeedbackIQACandStudentsSatisfactionSurvey.pdf
https://southcalcuttagirlscollege.com/pages/786
https://southcalcuttagirlscollege.com/pages/786
9


Online LMS COLLEGE PORTAL LOGIN Admit Card Dewnload

South Calcutta Girls' College

Affiliated to University of Calcutta | B++ Accredited (NAAC)

72, Sarat Bose Road, Kolkata 700025, West Bengal. India
+91 33 24753785 | sowthcalcurtagiriscollegei@yahoo.com | principal sege@gmail.com | www.southcaleuttagirlscollege. com

HOME ABOUT 15 = COURSES = DEPARTMENT = FACILITIES = ACTIVITIES = ADMISSION = ANNOUNCEMENTS ~ ALUMMNAE PUBLICATIONS =

Grievance Redressal Cell

South Calcutta Girls' College Tﬂkg.';';;'prlde in being the r.=.r cu‘ﬂuug. 3,

32 e
L

college for women in south Holkata. It was establishe
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Documents related to Review process

UNIV

8711, Coll

—
Guadlan Name

Candidate Name

Roll Code Roll No Re Fal ok s
= E— gistration Moy, Roviov Papure FalPapiar
TANIA SANKAR 203531 0026 0352710138 77| 15 G03) Lo L - RAIRL St N
CHOWDHURY CHOWDHURY (
— |
ROURIN RAHAMAN ANM MOTIUR 203531 0077 035-1211-0234- TG 1z e
RAHAMAN 23417 [ PHIG(Z) i3

-.\_ ————

SUDIPTADEBNATH | PRADIP DEBNATH | 203537 00T | 037271037577 Bl m———
SAYANTANI ATANU SENGUPTA 203531 0128 035-1221.0103-15 ENGG(2), EHGGT) BN Elfy
SENGUPTA rt ‘

JOYITAADHIKHARY | MANOJ ADHIKARY 203531 [ o138 035-1222-0095.15 | W;m;

AHAMAN ————— 3

SUMAIYARAHAVAN| ABDUR RAHAMAN | 203533 0031 ™ 035-1225-03557 ENGG(Z) —

SRAMANA MITRA NIRMAL M'ﬂ"; 203535 0054 035-1211-0320-17 ENGG(2) ENGG(3) =

NAJMINABEGAM | SK ABDUL WAHID 303531 0016 035-1211-0034-17 [ 560Gz I

INDRANI MAND! BAIDYANATH 303531 0060 [ 035-1223-0769-15 | IYG(Z) y T

MANDI
POULAMI LATE SAJOY 303538 0014 035_1221_0030_13 F.C(J»"}(ZI
CHAKRABORTY CHAKRABORTY _| '
(~/ﬁ.‘ / ’0’,11 .’7
Singnature of the Principalf
Teacher-in-charge with daty
4:53:58PM Principal & Secretary 4

ERSITY oF
8go Street, Kolk
BA/BSC pAR

ata - 700073,
T-11 Examinalion - 2014

CALCUTTA
West Benyal

REVIEW/Fg|

Candidate Approval Lisg

s Intlia

South Calcutta Girls' Collero
72, Serat Bose Road, Yolbein

R
1

T i
A
:".g.v.:’ 2

T
.

10

¥

Scanned by CamScanner
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Documents related to Review process


UNIVERSITY OF CALCUTTA

87/1, College Street, Kolkata - 700073, West Bengal, India
B.A./B.Sc. PART-Il Examination - 2019

REVIEW/FSI |

Fees Collection Statement v ;‘
r’ROfHCOdO Roll No Registration No. Sosslon Roviow Foos [
date N2 110.00 ¢
Candicd v 303531 0016 035-1211-0034-17 ol |
NAJMINA BEG’:J = — 203531 0026 035-1211-0138-17 : 10'00 |
TANIA cHOWDHMAN —7203535 0031 035-1225-0396-16 210‘00 |
SUMAIYA RAHARA — 503535 0054 035-1211-0320-17 110'00’ |
N {
SRAMANA MITDI — 303531 0060 035-1223-0169-16 o |
NORAZ MN:/IAN 203531 0077 035-1211-0234-17 210-00 !
ROUR RAH/;ATH 203531 0101 035-1211-0279-17 gL —
SUDIPTA DES 203531 0128 035-1221-0103-16 '
A 1,000.00
SENGUPTA__ . — 138 035-1222-0095-16 '
TTAADHIKFARY | 203997 o1 500.00
RO — 303536 0014 035-1221-0030-13
POULAMI —
oHRABOTTY TOTAL: 778000 2.500.

10

C/r%7‘]o 2-lj

Singnature of the Principal/

Teacher-in-charge with date [J

Yrncipal & Secretary |

4:55:44PM South Calcutta Girls' Collegr it
: 72, Sarat Bose Road, Kolkata-Zt. . -

Tt Ly
A

Scanned by CamScanner
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» Kolkata - 700073, West Bengal, India
A.IB.Sc, PART.| Examination - 201g

REVIEW/Fg|

Candidate Approval List

Guadian Name Roll COT’E— Roll No Registration No Review Papers Fsi Papers
jdate N2 E APURNA ' 2 :
ol LAT 203511 0036 035-1211-0146-17 | ENGA(1)
PARS EE BANREJEE
1 STl CHINANGSU 203511 0041 | 0351211015417 ENGA(1).ENGA
Diég i GOSWAMI 2)
G
TGHITAROY SAMIR ROY 203511 0048 | 035-1211-0162-17 | ENGA(1)
- TAWAGHOSH | RABINDRA NATH 203511 0054 | 035-1211-0168-17 ENGA(1)
| [[SREE GHOSH
| - DEBATRI RAY SUKANTA RAY 203511 0055 035-1211-0169-17 | ENGA(1)
TILUFAPERVEEN [ MD ABDUR ROUF 203511 0066 035-1211-0186-17 | GEOA(1)
| —ZREEIMADAS SANTANU DAS 203511 0146 035-1211-0280-17 | PHIA(2)
| —SAFIAKHATOON LATE SK. SHARF 203511 0150 035-1211-0330-17 | PLSA()
f UDDIN
H SABARHAN REAYAZUDDIN 203511 0152 035-12110332-17 | PLSA(T)
i KHAN
W& SAPURNADAS SUDHAN DAS 203511 0162 035-1212-0152-17 | ENGA(1)
P’ MOUMAGHOSH | SHYAMAL GHOSH 203511 0186 035-1214-0258-17 | PLSA(Z)
} PARAMITA ANIMESH 303511 0010 035-1211-0012-17 | BOTA(1)
i MONDAL MONDAL
[ AFRIN KHATUN SK.ALTAF 303511 0037 035-1211-0044-17 | GEOA(1)
5 HOSSAIN
!|” SUDESHNA DAS AMITAVA DAS 303511 0048 035-1211-0059-17 | ZOOA(1U-2 ZOOA(1U-2
[ sAswaTi SUKANTA 303511 0055 035-1211-0071-17 | ZOOA(1U2
' TALUKDAR TALUKDAR
{ ADITI ASHOK KUMAR 303511 0060 035-1211-0077-17 | ZOOA(2)
i SINGH
DEEPANWITA DINESH CHANDRA 303511 0068 035-1212-0032-17 GEOA(1)
L NASKAR NASKAR
Singnature of the Principal/
Teacher-in-charge with date
2:57:53PM

11

Scanned by CamScanner


11


e A

—ne

L T ‘2z

Examination : /.S C —%775 Part : I (Lot l Sestemy 1y ver Do /7
wame of the College : \5‘04‘& (74//%&-) é‘uﬁf/i’, é//ag/& ‘V

v

— - N o Subjects/ Papersto be Re-cxamimed |, 7 i
P Roll No. Registration No. (Maximum Tw) jew| Full Signature |
L - - L ) H
] ELE| 18l 2 s ey d o i
L 2 x 5 z é z ‘ (Candidate
'/)‘ olzict=l114] - 2lolelclolzl el -t |22t |- |0|a ‘3 3l -] S|zmn | L ’Sl:{hwdow —/1,’.;;0#\4
AT P T4 B SR VR B KA 1 F A U 12 A 1 e B A A PR e A A A A e R R e B %H;‘Ef'r.ﬂ.fhﬂ
! [z) g _715’ - 14 ‘ﬁ'_ -loja|1|z]o 1M FARARA 2171012 |s 3 -1 G ZooA| I qu{yr',:td tasmdal .
dafolz 8] -l - |o|ol6 Is]o|als]- 1] 2l2]1 |- |o|2]e|2 |- |1 |6 |Psvalx U Argite Ser
ol | -1 -2l el P lo o el =1 {22 |y |- [ o] <fal 2|~ | |5 | o) A ASHssstommods Gim,
- ¥ e 7 d A et
”5025»/%-0195025-1794-0;/,5_,(,4,”,;)1 %H;ﬂfjawnf:/
e - 1 Soraz L
ol |2 | - |2 o] [dol2]s |- [1]=|2]t]-|o|z|ela] -] i ]s foeon 1 qsfiShanse Bagum
Wl lvls |- Lokl =lo Tololgl ol (s |- {1 |22 |=1o o |27 |~ | 1] 6 [Zoon -1 45 ik Barw g l
. 1.
o A it O F il "}{,O P
’VMh'W'Wn g»
(re e i
s citons e B o s ©.5 Chré 15112

LR 4 P 1' 7 ‘ » ot
JI’(’«"W"{"" L A2 VT Ty T ﬂ , 5(' (// )/ 4}‘ —Z} J’M P Forwardal by the I‘nfmp-ll‘.lu..Ivn'uq-u(.(:‘::.m)‘;"u“; e
1 Coeteazs) s Maga brmmwatvme - For the |mumru(l‘r.unnmnﬂnm(nuu[ml;.,yh..,.“l,; " g
| incipal & SHeretst
1071444 : -
- South Caleutta Oirls Ll
| sse Huad B2
72 Sintat Bow Huad

iy
Cinmws
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| UNIVERSITY OF CALCUTTA

proforma for submission of list of candidates secking Post Publication Re-examination of Answer Scripts (1+1+1 Sys )
iaation © %A (@/"‘*"’"\1 > Part :I-’ (1+1+1 System) - 09 Year: Do /| %
B ' -
| geotneColer®: Sowth Gl el Gixls Colloge_

5 Roll No.

- ©

Subjects / Papers to be Re-examined | .. .
Registration No. (Maximum Two) Remit | Full Signatur

AR L

ted of the
E‘ g ‘g“ 2 \ % g | R Candidate
' a e a |= 3 <
Y
;T 2o s~ |2 |2 ‘ \‘?5‘[\'§xw'
= slolzle|-{ 1|22 \
15 238 P2 S o ot ol P T S l
; = = e A S ) ' = : :
¢ 3k|- (o] o] slo)o|3|5|- |1 |2|2
'.'20;’) ;3*..;,“0035\_)31'3—‘1?‘_ ‘_l:L
6 BiSk Fﬁ? \
= S A g J’* | e B B == = e ‘ fom
:)b.ﬂ ;«ros_

Appled fox two Papery : O |
OncPaper: O &) ¢

No.of murkaheets enclosed witk Gt ;. O 5 = - ' (“%\f i Ml n "l '} _
o -mtmmralmﬂAf'&mrnL) ,_P{}J}ﬂ, ?'OH,

Forwardud by the Principal / Vice erclnnl with scal and date
LU 7 Genvenl and Major Exminations. —Forthe purpose of Resexamimation-Compulsory Language-Group will be treated asone paper —a
& Principal & Secratery
) South Calcuita Girls’ Colles2 .
— e —72;5zratBose Read: Kotkatss5 S e ==

“RY15-16/10,000 Copies
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proforma for submission of list of candidates seeking Pogt Publication Re-examination of A

AA(H) Part:ﬁ

nswer Scripts (1+]+] Sys.)

Examination (1+1+1 System) - (9 Year : 0?0/?-
it S0uth Glewll Sfyo o))
— . . Subjects / Papers ta be Re-examined eo
’ Rl No. Registration No, (Maximum"ﬁ\oc)u’m”( F::cnut Full Signature
: 5 N = . = . tad of the
| EVE| £ (2] 2 [2|®)  Candidate
T 7 | - [ TA T4 — ” “ K _ N
.203‘5—5 i|-lolo|2]510|3|5 L_‘_f_f_EEE’_"’SB— l FBN’&;A Vi _ ?s}'&%wa;l
‘2'03!5’61—00220(‘55-—\22'?'-0‘2[—‘1‘!BNMW | OIS\’:FM?,(HO‘AP\O.
i = _‘“‘“—“——‘—~-—-__h\_.ﬁ i
2030 Pl 701019 o511 [2[2]i[-Jo[ T [1Z/[T[5 BhaRvi; IS HBowowtFoSodin
2193151715141~ 10101212013 5]~ 12l 2|2 |- le [T e e .
ol !— 1 MB—B—EQ%% 3 ‘ égghgi?ég_Li BREA| 195) Seemons
N 9 A2 QL o] -] 1] 4 eNaq v, : m
= T "“*r*~~—~~—~—~——_______ﬂ_,_* g Qq,loapx’
5.‘21?154._5 _{ ;—,0 OLL? 01319]-112|2|1]-[o]z]z AN v;w l | i ’1:1‘}Nwm:ffa.
"‘g "\5‘;* TR ‘“‘“l ‘—*“*_—Qﬁ——-——ﬁ— - __J_,*.q__]\___ ; i i
{'O.Q_.:" .QJ F12]10(3|5| - ! %j{ ~9‘4L2_ 7-74 NGA Vi | =] i | o dcl
IS IR T ol SO e : :
MG Condidals : 02

}Q' PM*Z_/_T 20/7 .
By

¢ Coliége
Bose Road. Kolkata-25

SOl T ——n
) ATy S—— — e e . : " s
“-»a,,_{_\‘“.w‘m';_ S Laiais .
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