© South Caleutta Girls" College

2.5.1

Mechanism of internal assessment is transparent and robust in
terms of frequency and mode

Documents Page no.

Routine of internal exam

Sample question of internal examination

Samples of Internal Exam Script, tutorial project

Internal marks entry help in the University portal

Sample of marks slip for University Internal Examination

Meeting of examination committee and examination coordination cell



Samples of Internal Exam Script, tutorial project


SOUTH CALCUTTA GIRLS’ COLLEGE

NOTICE
Notice No. 0278/2023-24

Schedule for Internal and Tutorial Examination(Hons.+Gen) of Odd

Date: 30/11/2023

Semester, CBCS, 2023

1" & 3" Semester (B.A/B.Sc.)
Full Marks: 10(Internal)+15(Tutorial) Examination
1"™ Semester (B.A/B.Sc.)

. ]
Date Time for Internal '
10:00 | 11:00 | 12:00n00n 1:00pm 2:00 3:00pm to
am o |amto |to 2.00pm pm to 4.00pm
1100 1 12.00 | 1:00pm 3.00pm
am noon
13/12/23 CC1 CcC2 AECC BNGM
Wednesday (Hons.) | (Hons.) | (GROUP B) [ (GROUPC) | (GROUP A) Group (A+B)
BOTG ,PHIG ECOG, EDCG | BNGG,CEMG o
PLSG, PSYG MTMG,SOCG | ENGG,GEQG ?}LCC E:_'(_;BM
STSG Z00G HISG ,JORG roup (A+B)
PHYG,SANG
3" Semester (B.A/B.Sc.)
Date Time for Internal
10:00 | 11:00 | 12:00 1:00pm 2:00pm 3:00pm to | 4:00pm
am to | am to | noon to to to 4.00pm to
11.00 |12 1:00pm 2.00pm 3.00pm 5.00pm
am noon )
13/12/23 CCS5 |CC6 GE/CC3 GE/CC3 GE/CC 3 CcC7 SEC
Wednesday (Hons.) | (Hons.) (Hons.) (Hons.)
(B.A/B.Sc) (BAA/BSc) | (B.A/B.Sc.)
G Ge G .
(Gen) (Gen) (Gen) LCC 1(Gen) (séc
en.
(GROUP A) (GROUP B) (GROUP ©) )
BNGG BOTG ECOG
CEMG PHIG EDCG
ENGG PLSG MTMG
GEOG PSYG SOCG
HISG STSG 200G
JORG
PHYG
SANG
S S N SR .
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Notice No. 0279/2023-24

SOUTH CALCUTTA GIRLS’ COLLEGE

NOTICE

Date: 30/11/23

Schedule for Internal and Tutorial ['xdmmdtmn(Hnns +Gen) of Odd Semester, CBCS, 2023

Semester (B.A/B.Sc.)

Full Marks: I[l(lnternal)+lG(Tulornl) Examination

Date Time for Internal
10:00am 11:00am 12:00n00n 1:00pm 2:00pm - 3:00pm 4:00pm
11.00am 12.00 noon 1:00pm 2.00pm 3.00pm 4.00pm 5.00pm
14/12/2023 CC 11(Hons.) CC 12(Hons,) DSE (Gen) DSE (Gen) DSE (Gen) DSE-A (Hons.) | DSE-B (Hons.)
Thursday SEC(Gen)
General (GROUP B) | (GROUP () (GROUP A)
LCCl
BOTG ECOG BNGG
PHIG EDCG CEMG
PLSG MTMG ENGG
PSYG S0CG GEOG
STSG 700G HISG
JORG
PHYG
SANG
g
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Internal Question Paper



Internal Question Paper

SAMPLE INTERNAL QUESTION PAPER
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SEMESTER- | EXAMINATION 2023
(UNDER CCF, 2022)
POLITICALSCIENCE- IDC
aper: PLS-I/MD-IDC
(Understanding Governance)

Full marks- 50
Candidares arerequested to give ansvess in their own words

as far as practcahle
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| E- Governance f&? Q¥ & R F9 (T E- Governance STATS TG IHM6 BT ?
¢+H¢

[English Version]

The fieures in the marein indicate fildl marks

Answer the following questions 2*5=10
1. What is the difference between governance and good governance?
2. 'What are the components of good governance?
3. Write two salient features of green governance.
4. What do you mcan by RTI?
5. What do you mean by administrative accountability?
Module- 1
Answer any one question.  (within 500 words) 2071
1. What is good governance? Discuss the evolution of good governance. 3+15
2. Discuss the relations of good governance with development and demecracy. 1O+ ()
Module-2
2071

Answer any one question.  (within 500 words)

1. What do you mean by people’s participation? Discuss the importance of people’s
participation in Indian governance.

5+15
2. What is E-governance? Do you think E-governance is a challenge to India? 3+15
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INTRODUCTION

In the modern era, the integration of information and communication technologies
(ICTs) has revolutionized the landscape of public administration, giving rise to the
concept of e-governance. E-governance represents a paradigm shift in governance,
utilizing digital platforms and electronic means to enhance the efficiency, transparency,
and accessibility of public services and administrative processes.

This tutorial aims to delve into the realm of e-governance within the context of public
administration, exploring its significance, challenges, and potential implications, it seeks
to uncover the transformative potential of e-governance in reshaping traditional
bureaucratic structures and fostering citizen-centric governance models.

Institutions
@

(aeuca'ﬁuhﬁ\

Through the lens of public a:t:lrr'|Inistrati;:?zhrel::-n,ur and practice, this tutorial will help to
analyze the key components of e—gnw/e ance, including digital service delivery, citizen
engagement platforms, data-drivent decision-making, and cyber security measures.
Furthermore, it will explore the role of leadership, policy frameworks, and institutional
arrangements in facilitating the successful implementation and sustainability of e-
governance initiatives and aims to provide a comprehensive understanding of e-
governance in public administration, shedding light on its opportunities and challenges,
and offering insights for policymakers, practitioners, and researchers alike in harnessing
the potential of digital technologies for effective and accountable governance.




MEANING OF E-GOVERNANCE

E-Governance or Electronic Governance is the application of information and
communication technology (ICT) for delivering government services, exchange of
information and communication transactions, integration of various systems and
services : government to customer (G2C), Government to Business (G28B), Government-
to-Government {G2G} as well as back office processes and interactions within the entire
government framework. The primary objective of e-Governance is to make available
government services to citizensina convenient speedy, efficient, transparent and
effective manner. E-Governance acts as the instrument for speedier and efficient two
way flow of information, communication, and services between the government and the

citizens and their business/interest groups.

In other words, E-Covernance can be defined on delivery of government services_
andinlormation to the public using electronic means-i.e. Information and //
Communication Technology (ICT). Its central feature is the use of rCT/m governance for
making it a speedy, efficient and transparent process for disseminafing information and
services to the citizens, business, industry, NGOS, and other grgﬁps and agencies.

E-governance involves the digitization of administrative processes, the development of
online platforms for citizen interaction, and the implementation of data-driven policies
and strategies. Additionally, it emphasizes the importance of citizen participation,
transparency, and collaboration in governance practices.

E-governance is a transformative approach to public administration that harnesses the
power of technology to enhance democratic governance, promote citizen
empowerment, and address the challenges of the digital age.

e-Governance
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FEATURES OF E-GOVERNANCE

E-governance in public administration offers a range of features aimed at enhancing
efficiency, transparency, and citizen engagement. Here are the key points:-

1. *Online Services*: E-governance facilitates the delivery of government services and
information through electronic means, reducing the need for physical presence and
paperwork. Citizens can access services like applying for permits, licenses, or paying
taxes online.

2. *Transparency™: It promotes transparency by providing easy access to government
information, budgets, policies, and decision-making processes. This transparency fosters
accountability and trust between the government and citizens.

3. *Citizen Participation®*: E-governance platforms often include mechanisms for citizen
engagement, such as online forums, surveys, and feedback mechanisms. This allows
citizens to voice their opinions, contribute ideas, and participate in the decision-making
process.

4, *Efficiency*: By digitizing administrative processes, e-governance streamlines
workflows, reduces paperwork, and minimizes bureaucratic delays. This improves the
efficiency of public services and reduces the time and cost associated with accessing
them.

| O
to
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5. *Data Management*: E-governance involves the collection, storage, and analvsis of
data to inform paolicy-making and improve service delivery. Proper dat; manage:'le t

. ' 4 " n
practices ensure the security, privacy, and integrity of Bovernment data

6. *Accessibility*: It aims to make government services accessible to all citizens

including those in remote or underserved areas, by leveraging technology such as
mobile applications and kiosks.

7. *Interoperability*: E-governance systems strive for interopera bility, allowing
different government agencies to share data and communicate seamlessly. This
integration enhances ceoordination and collaboration across various departments.

8. *Security*: Robust cybersecurity measures are essential to protect sensitive
government data and ensure the confidentiality of citizen information. E-governance

systems must adhere to strict security standards to prevent cyber threats and data
breaches.

SIGNIFICANCE OF E-GOVERNANCE

E-Governance is highly beneficial for both the government and the citizens. Both stand
to gain immensely. The citizens get better, efficient, and speedier services from the
government and the latter becomes capable of achieving its socio-economic
development goals and objectives. The significance of e-governance are the following:-

(1) Improvement in the guality of government operations as well as in the services and
products that it wants to deliver to the citizens.

{2) Extension of the sphere of government services to new developmerit needs,
demands and projects. It is designed to provide new services to tfie citizens.

(3) Enabling citizens' participation in the process of gover

(4) Enabling the government to secure the objective of all-round development of all
citizens and their groups and organizations.

{5} Realizing the objective of inclusive growth and development of all sections of society.

(6) Securing the values of efficiency, speed, transparency, efficacy in government
administration.

(7) More comprehensive, productive and healthy public-private pgrtnership for securing
comprehensive and rapid all-round sustainable development.




efficient for citizens. The promotion of digital payments through platforms like UPI
{Uniﬁed payments Interface) and BHIM (Bharat Interface for Money) has also played a

significant role in fostering a cashless economy and reducing corruption
overall, Digital India is driving India towards a future where technology is leveraged to
empower citizens, enhance governance, and propel economic growth.
TDIGLTA L BANEGA TNDJ/
B ADRHEGA DI A NDM’J
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CHALLENGES WHICH E-GOVERNANCE CAN FACE
overcoming several challenges

E-Governance can secure all above listed advantages by
fore it. In fact, even the developed countries, which have

which are likely to come be
been having a mature and well-organized well operated system of E-Governance, still
e developing countries, like India, have been

continue to face several challenges.Th
E-Governance has to meet these for developing and

facing several additional challenges.
remaining healthier, efficient and productive system of deliveriragjyii;es to the

citizens.
enges which E-Governance may face can be Jisted as follows.

Some major chall
* The challenge of transforming the prevailing system of Governance into a well

systematized and efficient system of E-Governance.




* The challenge of ensuring E-Accountability.
* The challenge of securing E-Transparency.
* The challenge of maintaining cyber security.

* The challenge of securing the services of highly skilled and experien

g i ced information
and communication technology professionals.

* The challenge of keeping E-Governance as a cost-effective and efficient system of
democratic governance.

* The challenge of finding E-Governance solutions for E-Governance problems,
* The challenge of securing the services of IT skilled administrators and employees.

* The challenge of handling the problems faced by different groups and organizations of

People which may require customized solutions.

* The challenge resulting from the operation of the system of E-Governance which
continuously demands a broadening access to governmental information about laws,
regulations, data, policies, publication of addresses of government officials and agencies
for encouraging public participation in decision making through e-mails-'a/nd other
communications to the government/public officials.

BUDGETING
HUMAN
RESOURCES Z
E-GOVERNANCE

IMPLEMENATION < DIGITAL

CHALLENGES CULTURE
LAWS AND /
LEGISLATION T
MANAGERIAL
. ISSUES
INFRASTRUCTURE
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CONCLUSION

i conclusion, the implementation of e-governance in public administration mark
" pwgtal. shift towards efficiency, transparency, and citizen-centric service delive 5
Through digital platforms and technological advancements, governments c::,'
greamline processes, enhance communication channels, and foster greater
sccountability. E-governance facilitates easier access to services, reduces
pureaucratic hurdles, and promotes inclusivity by reaching marginalized
communities. Moreover, it enables data-driven decision-making, leading to more
informed policy formulations and resource allocations. i

However, successful e-governance requires robust cybérsecurity measures,
capacity building, and continuous innovation to addrgss evolving challenges.
Despite its transformative potential, the full realization of e-governance hinges on
overcoming digital divides and ensuring equal access to technology for all citizens.
Moving forward, sustained commitment from policymakers, collaboration with
stakeholders, and adaptability to emerging technologies will be crucial for
harnessing the full benefits of e-governance in public administration, ultimately
paving the way for a more efficient, responsive, and accountable government.

Through seamless integration of data and services, it streamlines operations,
reducing bureaucracy and enhancing service delivery. Moreover, robust security
measures are essential to safeguard sensitive information and maintain public
trust. Continuous evaluation and adaptation are crucial to address evolving needs
and technological advancements. Overall, E-governance serves as a blueprint for
modernizing governance systems, fostering innovation, and ultimately improving
the lives of citizens.
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